HR Technology: From Strategy to Self-Service

Just a few years ago, an HR professional could leave the technology talk to the IT folks or
the finance folks. Every HR professional needs to know the strategic value of technology to
deliver HR, how to structure, select and use software, how to work with business partners in
information technology and finance, and how to implement and maintain a modern HR
delivery system using technology. This course will also address the challenges of a fully
connected workforce using social media to accomplish business and HR objectives.

Earn 5 recertification credit hours (pending).

INSTRUCTOR: Susan Harmansky, SPHR, MBA, is Vice President of HR and HR Information
Systems (HRIS) Leader at Southern Graphic Systems, International.
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