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INTRODUCTION

Hello, may I speak with Ms. Jennie Volpert?  This is __________, I am a student calling you on behalf of Bellarmine University.  How are you this evening?  (Listen.) 
We are calling for several reasons tonight, but I first want to be sure that we have your correct home address? Our database lists your address as:

2020 Ridge Ave.
Evanston, IL. 60201
Is this correct?  Thank you.  I'd like to verify your employment information as well.  According to our records, you work for:




Northwestern University
2020 Ridge Ave., 4th Flr
Evanston, IL. 60201
Is this correct? Thank you.  
Build Rapport with the alum, ask them when they last visited campus, why the chose Bellarmine, or anything else that might make them remember their time on campus.

I would also like to thank you for helping support Bellarmine University. The students and faculty of Bellarmine University greatly appreciate the support that alumni like yourself can provide.  Gifts from alumni will help support the University and,:

· Increasing the quality of our degree as Bellarmine increases in college rankings (alumni donations are a significant factor in college rankings)
· Enhancing programs for students, and
· Supporting faculty growth

FIRST ASK

I’ve been given the honor tonight of being able to call you to renew your much appreciated contribution to the University. Our alumni have been doing a great job this year of continuing their support to Bellarmine University As your support is vital to the continued excellence of Bellarmine, can I put you down for a pledge of $500?

SECOND ASK

I understand, $500 is a lot of money.  However, I would like to point out a fact that most alumni do not know—Bellarmine tuition only covers about a portion of the actual cost to run the institution. That other support comes from the gracious contributions of alumni like yourself.  Can I put you down for a gift of $250? It would go a long way to help out students like myself.
THIRD ASK

Let me point out that your gift, at any level, would be appreciated.  Alumni participation is critical to the success of Bellarmine.  Would you help us reach our participation goal of 40% with a gift of $150?
REFUSAL

Well, thank you so much for speaking with me, Ms. Volpert.  Have a great evening.

THANK YOU

Thank you so much, Ms. Volpert, for your contribution.  I will put you down for a gift of (pledged amount).  Your consideration means a lot to us at Bellarmine.
Would you like to put this gift on your Visa, MasterCard, or American Express?

(If the prospect does not want to use credit card)  I can assure you that this information will remain secure.  Also, using a credit card saves the University processing costs and gives you gift greater impact.  

(If the prospect still doesn’t want to use credit card)  We’ll send you a pledge card, and you can return your check with it.
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Below is the script you will use for your phone interview.


Please read the script with enthusiasm and feel free to build rapport.








